Ethical perspectives and practice behaviors involving computer-based test interpretation.
The debates of the 1980s regarding responsible use of computer-based test interpretation (CBTI) software have mostly disappeared, as CBTI use has become common practice. We surveyed 364 members of the Society for Personality Assessment to determine how they use CBTI software in their work and their perspectives on the ethics of using CBTI in various ways. Psychologists commonly use CBTI software for test scoring and to provide a complementary source of input for case formulations. Most do not use CBTI software as the primary way to formulate a case, nor as an alternative to a written report. Controversy and uncertainty were expressed about importing sections of CBTI narratives into psychological reports. We distinguish between support and replacement functions of CBTI use, arguing that adequate research evidence should be present before using CBTI as a replacement for established assessment procedures.